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Abstract

Hiring of domestic staff and its effect on households’ crime has been an issues of great concern in Nigeria. This study evaluates
available information on domestic staff utilisation and crimes such as kidnapping, stealing and rape. Blocked opportunity theory
and structural functionalism theory were adopted. Cross-sectional survey design was used while data was generated view
questionnaire. A total sample of 330 respondents were selected from households in Southern Senatorial District of Cross River
State, Nigeria. Information retrieved were coded and subjected to statistical analysis. Assessed information revealed a relationship
between the hiring of domestic staff and household crimes (such as kidnapping, stealing and rape). It was recommended among
others that house helps should be passably screened through proper employment procedures before they are employed as domestic
staff.
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1. Introduction

Most homes are predominantly occupied by house helps such as drivers, gatemen, cooks, cleaners, lesson teachers,
gardeners among others. These staff are originally employed to render services based on specific and general house
chores. According to ACE Private Risk Services (2015) families with busy schedules and substantial assets often
employ domestic staff such as nanny, housekeeper, driver, chef or caretaker. Ironically, these families who have
achieve great success in their professional lives, sometimes do not follow proper employment procedures before
engaging domestic staff, thus exposing themselves to danger.

The institutionalization of house help and the increasing rate domestic crimes has over the years gain global attention.
This is because a great number of families are now leaving house chores and domestic duties at the mercies of house
helps and this is not without consequence. Again, as the society progresses from simple to complex, criminality and
crime among house helps evolves and is spreading geometrically. According to Sutton (2009), one possible
explanation for this phenomenon is that, house work is been exchanged for economic support and gains. Albanese
(2001) argue that domestic crimes are products of impede opportunity and want of access to legitimate means for
attaining goals. Chioma (2016) maintain that the cases of wicked domestic staff are on the increase and at an alarming
rate. She advocated for the establishment of professional and certified board that will be in charge of procuring
domestic staff for households.

In Nigeria, most household employers have either been killed, kidnapped, raped or property stolen by the house helps.
Household crimes orchestrated by domestic staff has consumed many precious lives and rendered some homes and
families incapacitated. The emergence of house help has brought nothing but untold family disaster and places the
family line on the keg of gun powder. While the phenomenon continues to ravage many families in Nigeria in
particular, there are lack of empirical studies that will provide concrete bases for policy formulation. This study is set
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to bridge this knowledge gap by empirically establishing the links between the hiring of domestic staff and household
crimes. Specifically, the study:

Q) Examines the extent to which the utilization of house helps results to kidnapping of employers;
(i) Identify the relationship between domestic staff hiring and the rape of employers;
(iii) Investigate whether the use of domestic staff could lead to the stealing of employers’ property.

2. Literature Review

Existing research shows the relationship between domestic staff utilisation and kidnapping (Agba, & Agba, 2008;
Chioma, 2016; Agba, & Ushie, 2014; Agba & Agba, 2008). Chioma (2016) posit that domestic staff who are not well
taken care of by their employers, especially drivers who knows much of their boss routines are often tempted to
kidnap their employers or their family members for a ransom. Fage and Alabi (2017) conceived
kidnapping/fraudulent abduction for economic, political and religious gains. This further suggests that, poor welfare
package for domestic staff could inform kidnapping of employers. Ugwuoke (2015) posit that the motives for
domestic staff kidnapping their employers or their family members varied but essentially they can be subsumed under
economic, political and social reasons. The economic reasons are a pointer that most domestic staff work as elephant
and eat like an ant. This best explains why domestic staff whose monthly stipend is below poverty line endorse in
kidnapping activities. Hazen and Horner (2007) conducted a similar research and observe that most domestic staff
who knows their employers’ secrete (yet less taken care off) may volunteer such information to criminals for socio-
economic gains. Bello and Jamilu (2017) argue that economic deprivation and desperation have planted the seeds of
kidnapping in the very minds of domestic staff. Thus, economic gains and the quest for quick money accounts largely
for the rising rate of kidnapping by domestic staff.

Studies revealed the nexus between house help and rape of employers. Eneji (2015) argue that, if house helps are
occasionally given break to meet their love ones, the incident of domestic staff rapping their employers or members
of their families will be reduce. Okon (2011) conducted a similar study and maintained that employers’ rape is an
expression of male sexuality, which threatens and intimidates women. In this regards, it is a violent crime that is only
committed by male gender. Ugwuoke (2015) examined crimes in contemporary Nigeria and conclude that rape is a
crime of violence because force is used in the process of its committal. Most domestic staff do not have time to leave
their job premises to quench their sexual urge, so, they term to force either their employer’s wife, or children to have
a canal knowledge without their consents. Alieba (2005) in his study, affirmed that employers’ rape entails an act
done through direct violent and forceful sexual intercourse by a male to a female. Suggesting that female domestic
staff could also rape their male employers.

Marshall and Robert (2008) observe that some domestic staff shoplift valuables or items from the premises of
employers. Domestic staff stealing includes inventory shrinkage which entails business loss of goods from illegal
activities. Most domestic staff steal the property their employer at any slight opportunity. Mieth, et al. (2006) carried
out a research on some dubious domestic workers; and the findings revealed that some domestic staff would even
pretend to be on joyriding only with intention to steal the car or property of their employers. ACE private risk
services (2015) further elaborated that theft is one of the most common crimes committed by dishonest household
employees, and the risk increases if they are meant to work without day-to-day supervision. Igbo (2007) and Samaha
(2008) argue that the employers private and personal properties are no longer save in the very hands of staff who are
under their pay rolls.

3. Theoretical framework

The theory of Blocked opportunity and structural functionalism was adopted for this study. The Blocked opportunity
theory was propounded by Richard Cloward and Lloyd Ohlin in 1960. The theory holds that individuals commit
crimes when the possibility of being caught is slim and from readily available illegitimate opportunities created in
order to achieve cultural goals. According to Merton (1938) society is structured in such a way that it creates class
distinction between the haves and the have not who are always under societal pressure to gain financial security. The
domestic staff who by societal rating belongs to the lower class, in their quest for cultural goals attainment adopts
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illegitimate means such as kidnapping, rape and stealing of employers’ properties. Igbo (2007) observe that access to
legitimate means for the attainment of cultural goals and expectations is not equally distributed in society. He argues
that access to illegitimate means is also not equally available to all. Cloward and Ohlin (1960) posit that crime results
from the frustration of poor youths (including young domestic staff) whose aspirations for success are blocked. In a
society where there is a disjunction between the culturally expected goals and means available for their attainment,
deprived persons are more likely to commit crime.

Structural functionalism was developed in the 1930s through 1960s in the United States. Its proponents are Talcott
Parsons, Kingsley Davis, Wilbert Moore and Robert Merton. The basic assumption is that individuals (both the
domestic staff and employers) are inter-connected through socialization and learning in a social system (Parson,
1951). The theory holds that society consists of both the rich (employers) and the poor (house helps). They both
interacts and are interdependent with one another with diverse roles and obligations to be perform each in order to
achieve the overall function of the whole. These individuals are called social actors (Okokon, 2014). As a result of
this social arrangement, the services of the domestic staff are highly needed in the homes of the rich for them to have
a decent life. A home where ones return from work to meet a meal on the table, have someone that always open the
gate, watch and iron clothes, drive the children to school, clean both rooms and compound among others. This theory
therefore explained why the services of domestic staff are needed in many homes across the world.

4. Methods

The cross-sectional survey design was utilized for the study. The survey allows for the selection of respondents, and
the administration of structured questionnaires (Ukwayi, Angioha & Ojong-Ejoh, 2018; Angioha, Nwagboso, Ironbar,
& Ishie, 2018; Ukwayi, Angioha, & Aniah, 2019; Agba, Nkpoyen, & Ushie, 2010; Angioha, Enukoha, Agba, &
IKhizamah, 2020). The method enabled this study to examine respondents’ knowledge, perception and attitude in
relation to the hiring of domestic staff and household crimes. The study was carried out in Southern Senatorial
District of Cross River State, Nigeria. The district comprised of Biase (10 political wards), Akamkpa (10 political
wards), Odukpani (13 political wards), Calabar Municipality (10 political wards), Calabar South (12 political wards),
Akpabuyo (10 political wards) and Bakasi (10 political wards). It is bounded in the West by Republic of Cameroon,
in the North by Yakurr Local Government Area, and in the East by the Atlantic Ocean. The local governments are
managed by Chairmen while councillors provide legislative support to the executives. Paramount rulers, clan heads
and as well as chiefs help in the maintenance of peace and order. It people are described as mini virtue because of
their many ethnics, linguistic and multi cultures. They are of the Bantu Stock who migrated from Central Africa. The
Efiks, Efuts, Quas, Ejagham and Ekios are dominant cultural groups that occupied the area. The total population of
the study area is 1,590, 200 people as estimated by National Bureau of Statistics (NBS, 2016). This research adopted
purposive sampling techniques. It was used in selecting employers of domestic workers as well as domestic staff from
the seven local government areas. The sample for the study therefore comprised of residents in selected from the
district. The study used close-ended questionnaire that elicit demographic information and information on the key
variables of the study. Data collected in this study were checked and responses were edited, coded and analysed using
appropriate statistical methods. Frequency distribution, simple percentages and linear regression analytical procedure
were employed.

5. Findings
5.1. Hypothesis one

This hypothesis states that there is no significant correlation between the utilization of domestic staff and kidnapping.
The hypothesis was tested using linear regression analysis in determining the best linear correlation between the
hiring of domestic staff and kidnapping. The outcome (presented in table 1) illustrates that the predictor variable
(utilization of domestic staff) significantly predicted kidnapping activities, F(1,360)= 6.505, P<. 005. The correlation
is positive and small (R.133). More importantly, they accounted for 1.5% of the variance in kidnapping activities. The
data weight suggests that the utilization of domestic staff contributes significantly to the prediction of kidnapping
among employers of house-helps (B = .133, t = 7.923, p < .05), the adjusted R Squared value of .015, indicate that
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1.5% of the variance in kidnapping was explained by the model. Therefore, the statement that, there is no significant
relationship between the utilization of domestic staff and kidnapping was rejected while upholding that the utilisation
of domestic staff has significant correlates with the instances of kidnapping.

Table 1. Linear regression of the utilization of domestic staff and household crimes

Variable Mean SD r-value Sig.
Utilization of domestic staff ~ 17.4420 2.558 0.133 0.000
Kidnapping 17.4420 1.808

Model summary

Sd. Error of the

Model R R Square Adjusted R Squared Esti

stimate
1 0.133 0.018 0.015 2.539
ANOVA
Model Sum of Squares  Df Mean Square F Sig.
Regression 41.947 1 332.473 6.505 0.011
Residual 2321.555 360 5.267
Total 2363.503 361
Regression coefficients
Model B Std. Error Beta T Sig.
Constant 10.266 1.296 7.923 0.000
Kidnapping 0.188 0.074 0.133 2.550 0.011

F(1, 360) =6.505, P < 0.05.
5.2. Hypothesis two

This hypothesis states that there is no significant correlation between the hiring of domestic staff and rape. The
hypothesis was tested using linear regression analysis in determining the best linear correlation between the
utilization of domestic staff and rape. The outcome (presented in table 2) illustrates that the predictor variable
(utilization of domestic staff) significantly predicted rape occurrence, F(1, 360)= 29.521; P<. 005. The correlation is
positive and moderate (R.159). More importantly, they accounted for 2.5% of the variance in rape occurrence among
employers of domestic staff and their families. The data weights suggest that an increase in the utilization of domestic
staff contribute significantly to the rape occurrence among employers of house-helps and their families (B = .159, t =
5.433, p < .05), the adjusted R Squared value of .025, indicate that 2.5% of the variance in the rape occurrence was
explained by the model. Therefore, the statement that, the utilization of domestic staff has no significant correlates
with rape was rejected while upholding that the utilisation of domestic staff has significant correlates with the
instances of rape.

Table 2. Linear regression of the hiring of domestic staff and rape

Variable Mean SD r-value Sig.
Utilization of domestic staff =~ 12.146 2.35686 0.159 0.000
Rape occurrence 13.55 3.01745

Model summary
. Sd. Error of the
Model R R Square Adjusted R Squared Estimate

1 0.159 0.023 0.024 2.32784
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ANOVA

Model Sum of Squares  Df Mean Square F Sig.
Regression 159.972 1 159.972 29.521 0.000
Residual 6155.825 360 5.419

Total 6315.797 361

Regression coefficients

Model B Std. Error Beta T Sig.
Constant 13.983 0.384 36.459 0.000
Rape occurrence 0.124 0.023 0.159 5.433 0.000

F(1, 360) = 29.521; P < 0.05.
5.3. Hypothesis three

This hypothesis states that, the engagement of domestic staff does not significantly relate to stealing of employers’
property. From Table 3, it revealed that the linear regression was conducted to determine the best linear relationship
between utilization of domestic staff and stealing. Findings in Table 3 shows that the predictor variable (utilization of
domestic servants) significantly predicted the rate of stealing. F (1,360) F = 5.311: P< 0.05 level of significance.
Based on the result, the correlation is positive and moderate R.121. The data weight suggests that an increase in the
utilization of domestic staff promote significantly the rate of stealing B = .135, t = 2.564, P < 0.05 the adjusted R
square value of .0214. Therefore, the statement that, the utilization of domestic staff has no significant correlates with
rape was rejected while upholding that the utilisation of domestic staff has significant correlates with the instances of
stealing.

Table 3. Linear regression of the utilization of domestic staff and stealing

Variable Mean SD r-value Sig.
Utilization of domestic staff ~ 17.3124 2.381 0.361 0.000
Rate of stealing 62.1341 1.808

Model summary

Sd. Error of the

Model R R Square Adjusted R Squared Esti

stimate
1 0.121 0.039 0.0214 2.739
ANOVA
Model Sum of Squares  Df Mean Square F Sig.
Regression 51.835 1 321.562 5.311 0.012
Residual 3341.663 360 4.306
Total 2374.612 361
Regression coefficients
Model B Std. Error Beta T Sig.
Constant 11.354 1.261 6.931 0.000
Stealing rate -135 0.065 0.143 2.654 0.011

F(1,360) F =5.311: P <0.05
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6. Discussion of findings

Hypothesis one was tested using linear regression and the analytical illustration revealed that the calculated
correlation-value (r) of 7.923 is higher than the critical correlation-value (r) of .015 at a significant level of 0.05. The
implication therefore is that the utilization of domestic staff statistically relates to the instances of kidnapping of
employers. This result shows that domestic staff kidnap their employers for economic gains. This outcome however
correlates with the reports of Chioma (2016); Fage and Alabi (2017); Bello and Jamilu (2017) who observe that most
kidnappings are motivated by domestic staff who have full knowledge of their employers’ daily routine. It suggests
that domestic staff link information to criminal gangs for financial rewards. However, Fage and Alabi (2017) argue
that in some instances domestic staff engages in this antisocial behaviour because of political and religious reasons.

Hypothesis two was tested using linear regression and the result of the analytical illustration revealed that the
calculated correlation-value (r) of 5.433 is higher than the critical correlation-value (r) of .025 at a significant level of
0.05. This result suggests that there is no significant relationship between the utilization of domestic staff and rape
occurrence in Southern Senatorial District of Cross River State, Nigeria. This result shows that some domestic staff
rape their employers or family members because of privilege information they have available to them. This outcome
however correlates with the reports of Eneji (2015), Ugwuoke (2015), and Alieba (2005) who argue that most
domestic staff have carnal knowledge of their employers and their family members through forceful measures. Okon
(2011) deduce that employers rape is only committed by male domestic staff whereas this study contend that
employers rape could either be committed by the male or female domestic staff.

Hypothesis three was tested using linear regression and the result of the analytical illustration revealed that the
calculated correlation-value (r) of 5.311 is higher than the critical correlation-value (r) of 2.564 at a significant level
of 0.05. This analysis revealed that there is a significant relationship between the utilization of domestic staff and
stealing of employers’ properties in Southern Senatorial District of Cross River State, Nigeria. It shows that domestic
staff in order to satisfy their material needs and desires, steal the personal belongings of their employers. This
outcome corroborates with the works of Mieth and Richard (2006), Marshall and Robert (2008), who posit that
despite the good relationship that exists between some domestic staff and their employers many more still steal their
properties to enrich themselves. Furthermore, ACE private risk services (2015) explain that the act of stealing
employers’ property increases mostly when the nature of domestic staff job does not involve day-to-day supervision
by the employer.

7. Conclusion and recommendations

This This study evaluates available information on domestic staff utilisation and the occurrence of crimes such as
kidnapping, stealing and rape in Southern Senatorial District of Cross River State, Nigeria. Outcome revealed a
significant relationship between the hiring of domestic staff and household crimes (such as kidnapping, stealing and
rape). The study concluded that families who hire the services of house-helps are more likely to suffer from crimes
such as rape, kidnapping and theft. It was recommended among others that house helps should be screened through
proper employment procedures before they are employed as domestic staff. Government should establish an agency
for the training and recruitment of domestic workers in Nigeria.
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